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Copy of Terms and Concepts: - 

Slide notes:  

While working with IES, and especially with AP Creditors, AR Debtors and Purchasing, then we 
commonly use terms like Open Item, Open Order Item, Charge Item and Unallocated Item. 

 It is necessary to be quite clear on what these terms mean, and in this tutorial we explain 

them. 
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Copy of Slide 2 

Slide notes: In this example we are looking at a Purchase Order. It is true that Purchase Order 
prints and layouts can vary substantially from one company to the next, but a Purchase Order 

is always placed on a Supplier, and this will usually be an AP Creditors Account. 

And a Purchase Order will always include 1 or more Line Items, which we can also call Order 
Items, and in our example we can see these Order Items at the bottom of the Purchase Order. 

When we place this Order, then the Order Items are Open, because we have not yet received 
them. So they are 'Open GRV Order Items', because there is no Goods Received Voucher yet.  

 Once any of the Items have been received, then they are still Open Order Items in terms of 
Invoice, because no Invoice has been processed yet. Once all the Items have been received 
and invoiced, then there are no Open Order Items on this Purchase Order.  

Of course, it is quite possible that some of the Items may be received while others are not yet 
received. Therefore, even though the Purchase Order itself is certainly open, it also means that 

some Order Items on the Purchase Order are open, while others may no longer be open. 
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Slide notes:  

So when we look at an example of an Open Order Item Report, then this may be for Items not 

Received or for Items not Invoiced. 

 In any event, each open Order Item belongs to a Purchase Order, and some may belong to 
the same Purchase Order. 
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Slide notes: Next we look at an example of an Invoice, and the appearance of an Invoice can 
also vary a lot from one Company to the next, but an Invoice will always include 1 or more 

Invoice Line Items, which we commonly call Charge Items. So it means that we can issue an 
Invoice to a Customer, and we can also receive an Invoice from a Supplier, but still the Invoice 
will include 1 or more Charge Items. And in the case of the Charge Items, they are open if 

they are not yet paid for, and not open when they are fully paid for.  

If we take the current example of this Invoice Amount of 64.55, then of course it is possible 

for this amount to be paid in full on one occasion, but until the payment is matched, then the 
Charge Items are still open and the Amount is UNALLOCATED. Then, once the payment is 
matched to the Invoice, then the Charge Items are no longer open because they are fully paid 

for and matched. But what if only 1 of the Charge Items are paid for, or even just a part of 1 
of the Charge Items? This is quite possible. In that case, any Charge Item which, after being 

matched by Payment, is partly paid or fully UNpaid, will still be considered an OPEN charge 
item. In other words, a Charge Item is closed or 'not open' only when it is fully matched by 
payment. And 1 Invoice can at any time have a mix of Open and Closed Charge Items. 

 

  

 


