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Slide 1

Slide notes: When we place a Customer Order during a Contact Call, the Customer has
a Standing Portfolio of Items from which we can order very easily.
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Slide 2

Slide notes: The Standing Portfolio for each Customer consists of Items recently
ordered by this Customer, plus the standard Telemarketing portfolio, plus Special

Items currently on promotion.

Page 2 of 10



cm31

Monday, March 16, 2009

Slide 3

10 v TR RS —

1 ExShack 2 Dihar
Cus er D Crignation  DaTTeIn
Customer Order Process Oudor:  ELMGOIGI £y vy LLAVG/00S
Do ity
Bllpger HCKL, THERESS Dead Famctions; 10 Lakis e,
Functiom o
Frams Catalog; -
Stock Cade Stors Deacripkion Price  Cusk Frice Qey Sarinl/Bakch Takal T Tncl Yulue -
1 amzIz 01  CAMIN MO-ZL BATT £7.20 £7.20 L.ap a7.20 vl TE.6L _|
"I
FRHE TOTAL 1661
Reecontly Ouisred. Mot Recanily Dudsred fin promssse) ssd Spscisd (dee Frg-Goit
333 Stock Cade Tascciptian Teice ey Infacastian -
1 amzIz CANDN WE-ZL DATTERT a7.20 1.00| Ocder: 090309 _|
2 AMTLTA NINDW COOLTIX ABID 1,195, 58 1.00 Ocder: 9,039
2 ez OLTAFUS CAMEDIA MASTER FROD 1,140, 00 1.00 Ocdes: 90309
4 0zo1110 CANDW EF-5 17-8% FA-5.4 IS B4, 0 1.00 To Deear:
5 az1am CANDN EF QML F1.B IT 132,00 I.00 To DEtac
& 0z171a CANDW EF 20-LOSWL P2, 5-4.5 uz.m 1.00 To Deeec:
7 az17ms CANDR EF TE-ILOML F4,D-5. & e, 01 To Deac:
A 0zAaLes CANDN 420EX FLAS 24,00 1.00 To Dffac: A& Goast Flash!
E oo CANDN SBOEC FLASH 38,0 I.01 To Deear: L
E 1w ommm CANDW RE-£OE/EQE] RENDTE © a0, 100 To Deewc

Slide notes: Any of these Items can be included on the Order by a dbl-click.
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Slide notes:
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Slide 6

Slide notes: And the quantity to order defaults from the standing portfolio, but can

easily be changed if the Customer wants a different quantity.
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Slide notes: So this is an effortless and productive way to compile the Customer Order.
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